
                                           RGA Return Form 

 

* Exchange or full credit minus shipping is issued only if the product is in new condition 

and not installed. 

 

Name: 

___________________________________ 

Invoice #: __  __  __  __  __  __ 

Address: 

___________________________________ 

Date of Purchase: 

____________________________ 

Address2: 
___________________________________ 

Fan Model: 
____________________________ 

City/State/ZIP: 
___________________________________ 

Serial # (if any): 
____________________________ 

Phone #: 
___________________________________      

Salesperson(s): 
____________________________ 

E-Mail: 
___________________________________ 

 

 

Reasons for Return: 
 

Note: Special Order 
Items are NOT refundable. 

[   ]  Item Received Broken 
[   ]  Incorrect Item 

[   ]  Warranty (Repair) 
[   ]  Warranty (Replace) 
[   ]  Changed Mind 

[   ]  Exchange * 
 

RGA Process: 
(Course Of Action) 

[   ]  Send Replacement (Shipping Error) 
[   ]  Send Replacement (Warranty ONLY) 
[   ]  Refund (Less Shipping) 

 

Additional Comments: _________________________________________ 
 

_________________________________________ 
 

_________________________________________ 
 
_________________________________________ 

 
_________________________________________ 

 

Refund Policy:  You have 30 days upon receipt of your purchase to return for full credit 
minus shipping. If the item is installed, there’s a 30% restock fee. (Note: Special orders 

are NOT refundable.) 
 


